SHOW ME / TELL ME TEST

Q1.     OPEN THE BONNET, IDENTIFY WHERE YOU WOULD CHECK THE ENGINE HAS SUFFICIENT OIL.
ANS: IDENTIFY THE DIPSTICK AND STATE YOU TAKE THE DIPSTICK OUT, CLEAN IT, REINSERT THE DIPSTICK AND TAKE IT OUT. THE OIL LEVEL MUST BE ABOVE MINIMUM MARK AND BELOW THE MAXIMUM MARK.

Q2    SHOW ME AND EXPLAIN HOW YOU WOULD CHECK THAT THE POWER ASSISTED STEERING IS WORKING BEFORE STARTING THE JOURNEY.

ANS:   START THE ENGINE APPLY GENTLE PRESSURE ON THE STEERING WHEEL IT SHOULD BE LIGHT AND RESULT IN A SLIGHT BUT NOTICABLE MOVEMENT IF THE STEERING IS HEAVY THEN SOMETHING IS WRONG.
Q3      OPEN THE BONNET, IDENTIFY WHERE YOU WOULD CHECK THE ENGINE COOLANT LEVEL AND TELL ME HOW YOU WOULD CHECK THAT THE ENGINE HAS THE CORRECT LEVEL.

ANS:   IDENTIFY THE HEADER TANK AND STATE / SHOW THE LEVEL SHOULD BE ABOVE MINIMUM AND BELOW THE MAXIMUM MARK.
Q4  
SHOW ME HOW YOU WOULD CHECK THE PARKING BRAKE FOR EXCESSIVE WEAR.

ANS:  STATE BY APPLYING THE PARKING BRAKE (HANDBRAKE)   IT SHOULD SECURE ITSELF I.E THE CAR SHOULD NOT MOVE WHEN APPLIED AND IS NOT AT THE END OF ITS WORKING TRAVEL.

Q5      IDENTIFY WHERE THE WINDSCREEN WASHER RESERVOIR IS AND TELL ME HOW YOU WOULD CHECK FOR LEVEL.

ANS:  IDENTIFY THE RESERVOIR AND STATE YOU SHOULD BE ABLE TO SEE WATER EITHER THROUGH THE BOTTLE OR WHEN YOU LIFT THE CAP.

Q6     OPEN THE BONNET, IDENTIFY WHERE THE BRAKE FLUID RESERVOIR IS AND TELL ME HOW YOU WOULD CHECK THAT YOU HAVE SAFE LEVEL OF HYDRAULIC BRAKE FLUID.
ANS:   IDENTIFY THE BRAKE FLUID RESERVOIR AND STATE THE FLUID MUST BE ABOVE MINIMUM AND BELOW MAXIMUM.

Q7       SHOW ME HOW YOU WOULD CHECK THAT THE DIRECTION INDICATORS ARE WORKING.

ANS:   APPLY THE INDICATORS OR HAZARD WARNING SWITCH AND CHECK ALL INDICATORS BY WALKING ROUND THE VEHICLE.

Q8      TELL ME HOW YOU WOULD CHECK THE BRAKE LIGHTS ARE WORKING ON THIS CAR.

ANS:   SWITCH THE IGNITION ON PRESS THE BRAKE PEDAL AND ASK SOMEONE TO CHECK OR REVERSE TO A REFLECTIVE SURFACE SUCH AS GARAGE DOORS AND SEE THE REFLECTIONS AS YOU PRESS THE BRAKES.

Q9       SHOW ME HOW YOU WOULD CHECK THE HEADLIGHTS AND TAIL LIGHTS ARE WORKING.

ANS: SWITCH THE IGNITION ON SWITCH THE HEADLIGHTS ON AND WALK ROUND THE VEHICLE CHECKING HEADLIGHTS AND TAIL LIGHTS ARE WORKING.
Q10     TELL ME HOW YOU WOULD CHECK THE BRAKES ARE WORKING BEFORE STARTING A JOURNEY.

ANS:  WHEN APPLYING THE BRAKES THEY SHOULD NOT FELL SPONGY OR SLACK. BRAKES SHOULD BE TESTED AS YOU SET OFF. VEHICLE SHOULD NOT PULL TO ONE SIDE.
Q11    TELL ME WHERE YOU WOULD FIND THE INFORMATION FOR THE RECOMMENDED TYRE PRESSURE FOR THIS CAR HOW TYRE PRESSURE SHOULD BE CHECKED.

ANS:   TO CHECK HOW MUCH RECOMMENDED TYRE PRESSURE USE A MANUFACTURERS GUIDE AND TO CHECK PRESSURE USE A PRESSURE GAUGE WHEN TYRES ARE COLD.
Q12     TELL ME HOW YOU WOULD CHECK THE TYRES TO ENSURE THAT THEY HAVE SUFFICIENT TREAD DEPTH AND THAT THEIR GENERAL CONDITION IS SAFE TO USE ON THE ROAD.
ANS:   THERE SHOULD BE NO CUTS OR BULGES, TREAD DEPTH SHOULD BE 1.6MM MINIMUM ACROSS THE CENTRAL 3/4 OF THE BREADTH OF THE TYRE AND AROUND THE ENTIRE OUTER CIRCUMFERENCE.

Q13     SHOW ME HOW YOU WOULD CHECK THE HORN IS WORKING.

ANS:   DEMOSTRATE BY PRESSING THE HORN.
Q14     SHOW ME HOWYOU WOULD SET THE DEMISTER CONTROLS TO CLEAR ALL THE WINDOWS EFFECTIVELY, THIS SHOULD INCLUDE BOTH FRONT AND REAR WINDSCREENS.

ANS:  SET THE RELEVANT CONTROLS INCLUDING FAN, TEMPERATURE, AIR DIRECTION. ALSO USE FRONT AND REAR WINDSCREEN HEATER CONTROLS.

Q15    SHOW ME HOW YOU WOULD SWITCH YOUR HEADLIGHTS FROM DIPPED TO MAIN BEAM AND EXPLAIN HOW YOU WOULD KNOW THE MAIN BEAM IS ON WHILST INSIDE THE CAR.

ANS:   OPERATE THE SWITCH FOR THE MAIN BEAM TO COME ON (A BLUE LIGHT SHOULD COME ON TO INDICATE MAIN BEAM IS ON) AND THEN OPERATE THE SWITCH AGAIN FOR THE MAIN BEAM TO GO OFF AND THE DIP TO STAY ON.
Q16   SHOW ME HOW YOU WOULD SWITCH ON THE REAR FOG LIGHTS AND EXPLAIN WHEN YOU WOULD USE THEM.

ANS:   SWITCH THE FOG LIGHTS ON AND SHOW THE EXAMINER THE INDICATOR ON THE DASH BOARD WHICH INDICATES THE FOG LIGHTS ARE ON AND EXPLAIN THE FOG LIGHTS WOULD BE USED WHEN VISABILITY IS SERIOUSLY REDUCED EG) IN FOG SO DRIVERS BEHIND YOU CAN SEE YOUR VEHICLE. YOU MUST TURN THEM OFF WHEN VISABILITY IS IMPROVED SO YOU AVOID DAZZLING DRIVERS BEHIND YOU.
Q17  TELL ME HOW YOU WOULD MAKE SURE YOUR HEAD RESTRAINT IS CORRECTLY ADJUSTED SO IT PROVIDES THE BEST PROTECTION IN THE EVENT OF A CRASH.

ANS:   ADJUST THE HEAD RESTRAINT SO IT IS JUST ABOVE YOUR EYE LEVEL AND CLOSE TO THE BACK OF THE HEAD.

Q18     SHOW ME HOW YOU WOULD CLEAN THE WINDSCREEN USING THE WINDSCREEN WASHER AND WIPERS.

ANS:    OPERATE THE WINDSCREEN WASHER AND WIPERS

Q19      TELL ME HOW YOU WOULD KNOW IF THERE WAS A PROBLEM WITH YOUR ANTI-LOCK BRAKING SYSTEM.
ANS:    IF THE ANTI-LOCK BRAKES WERE FAULTY THE ABS LIGHT WOULD COME ON IN THE DASH.
